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Response to Amendment 

1. In the amendment filed 1/4/05, the following has occurred: claims 11,15, and 19 have 
been amended. Now, claims 1-32 are presented for examination. 

Election/Restrictions 

2. Applicant's election without traverse of claims 1-28 in the reply filed on 1/4/05 is 
acknowledged. 



Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

4. Claims 1-10, 19, and 21-28 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Luchs et al., U.S. Patent No. 4,831,526. 

5. As per claim 1 , Luchs teaches a server system connectable to a network, comprising: a 
database of certificate of insurance related information (see column 2, lines 59-68); program 
code operable to receive security information and insurance policy information regarding at least 
one insured party (see column 6, lines 13-24); program code operable to receive a request for a 
certificate of insurance with regard to said insurance policy information (see column 6, lines 25- 
33); program code operable to perform a security check with regard to said request for said 
certificate of insurance, said security check including at least one security procedure defined by 
said security information regarding said insured party (see column 6, lines 25-27); and program 
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code for issuing a certificate of insurance in response to said request in the event that said 
security check succeeds (see column 6, lines 53-55). 

6. As per claim 2, Luchs teaches the system of claim 1 as described above. Luchs further 
teaches said security procedure requires a password to enter said server system in order to 
request a certificate associated with said insured party, and wherein said security information 
includes said password, and wherein said security check includes program code for receiving a 
password from a certificate requester and comparing said received password with said 
password within said security information (see column 6, lines 25-27). 

7. As per claim 3, Luchs teaches the system of claim 2 as described above. Luchs further 
teaches said security procedure requires approval of certificates associated with said insured 
party, wherein said security information indicates an approving party, and wherein said security 
check includes program code for sending an electronic message to said approving party, said 
electronic message including a proposed certificate to be issued in association with said insured 
party (see column 6, lines 13-24). 

8. As per claim 4, Luchs teaches the system of claim 3 as described above. Luchs further 
teaches said security check further includes program code for receiving a reply to said 
electronic message from said approving party, and for determining that said security check 
succeeds in response to said reply to said electronic message (see column 6, lines 25-27). 

9. As per claim 5, Luchs teaches the system of claim 4 as described above. Luchs further 
teaches said proposed certificate in said electronic message is modifiable by said approving 
party (see column 4, lines 27-35). 

10. Claims 6-10 recite substantially similar method limitations to system claims 1-5 and, as 
such, are rejected for similar reasons as given above. 



Application/Control Number: 09/706,1 01 Page 4 

Art Unit: 3626 

11. As per claim 19, Luchs teaches the system of claim 1 as described above. Luchs further 
teaches program code for providing producer interface that permits a user to indicate an insured 
and that includes list insurance types, and for permitting said user to select at least one of said 
list of insurance types (see column 5, line 67 - column 6, line 12); program code for associating 
said insured with said at least one type of insurance (see column 5, line 67 - column 6, line 12); 
and program code providing requestor interface that displays only the selected at least one type 
of insurance a requestor response the association of the insured with the least one type of 
insurance (see column 6, lines 13-24). 

12. As per claim 21 , Luchs teaches the system of claim 19 as described above. Luchs 
further teaches said program code for providing said producer interface is further operable to 
input a data related to cancellation (see column 6, line 65 - column 7, line 5); program code for 
associating the data with the insured (see column 5, line 67 - column 6, line 12); and where 
said program code for providing said requestor interface further includes program code, 
responsive to the association of said indication with said insured, for preventing improper editing 
in a cancellation clause of a requested certificate of insurance associated with said insured(see 
column 8, lines 25-28). 

13. As per claim 22, Luchs teaches the system of claim 19 as described above. Luchs 
further teaches said program code for providing said producer interface further comprises 
program code for presenting a of insurance options that includes general liability additional 
insured, general liability lessor additional insured, general liability vendor's additional insured, 
automobile comprehensive, automobile collision, automobile additional insured, automobile loss 
payee, other additional insured, other loss payee and other mortgagee, and for permitting 
indication of at least one of said list of insurance options (see column 5, line 67 - column 6, line 
12 and Table listed at columns 7-10); program code associating said indicated at least one of 
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said insurance options with said insured (see column 5, line 67 - column 6, line 12); and 
wherein said program code providing said requestor interface includes program code, 
responsive to said association of said indicated least one said insurance options with said 
insured, for displaying only said indicated at least one of said insurance options (see column 6, 
lines 13-24). 

14. As per claim 23, Luchs teaches the system of claim 19 as described above. Luchs 
further teaches said program code for providing said producer interface further comprises 
program code for inputting a revised additional insured wording to be included in a certificate of 
insurance for said insured (see column 12, lines 47-54); program code associating said revised 
wording with said insured (see column 5, line 67 - column 6, line 12); and wherein said program 
code providing said requestor interface includes program code for inserting said revised wording 
into a certificate of insurance response to an indication of an additional insured option within 
said requestor interface (see column 12, lines 47-54). 

15. As per claim 24, Luchs teaches the system of claim 19 as described above. Luchs 
further teaches said program code for providing said producer interface further comprises 
program code for inputting an indication that approval is required (see column 9, lines 52-54); 
program code associating said indication with an insured (see column 5, line 67 - column 6, line 
12); and wherein said program code providing said requestor interface includes program code 
for generating a request for approval in response to said association of said indication with said 
insured (see column 10, lines 51-56). 

16. As per claim 25, Luchs teaches the system of claim 24 as described above. Luchs 
further teaches said program code for providing said producer interface further comprises 
program code for indicating an approver party (see column 9, lines 52-55); program code for 
associating said approver party with said insured (see column 9, line 55 - column 10, line 43); 
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and wherein said program code providing said requestor interface further includes program 
code for sending said generated request for approval to said approver party (see column 10, 
line 67 - column 1 1 , line 2). 

17. As per claim 26, Luchs teaches the system of claim 25 as described above. Luchs 
further teaches said generated request for approval includes an electronic message transmitted 
said approver party (see column 10, line 67 - column 11, line 2), and wherein said request 
approval further enables said approver party view, change and approve requested certificate of 
insurance (see column 9, lines 58-63). 

18. As per claim 27, Luchs teaches the system of claim 19 as described above. Luchs 
further teaches program code operable to construct a sentence by combining a number of 
predetermined phrases in response to selection through said requestor interface of at least one 
insurance characteristic, wherein said sentence is entered in a text field appearing on a 
requested certificate of insurance (see column 9, lines 58-68). 

1 9. As per claim 28, Luchs teaches the system of claim 27 as described above. Luchs 
further teaches program code operable to prevent certain predetermined words from being 
inserted through said requestor interface from appearing on said requested certificate of 
insurance (see column 8, lines 12-16). 



Claim Rejections - 35 USC § 103 

20. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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21. Claims 11-18 are rejected under 35 U.S.C. 103(a) as being unpatentable over Luchs et 
al., U.S. Patent No. 4,831 f 526 in view of Grow, U.S. Patent No. 6,694,315. 

22. As per claim 1 1 , Luchs teaches the system of claim 1 as described above. Luchs further 
teaches program code for receiving insurance type information related to a requested certificate 
(see column 6, lines 25-27); program code for receiving text to be entered into said requested 
certificate (see column 6, lines 33-39); and program code for forming a complete sentence 
reflecting said insurance type information, information stored in said database of certificate of 
insurance related information and said received text to be entered within said requested 
certificate, and entering said complete sentence into said requested certificate (see column 9, 
lines 44-59). Luchs does not explicitly teach a box receiving text and forming complete 
sentences to be entered in said box. Grow teaches an automated document creation system 
that includes boxes for entering text to be automatically entered in legal documents (see column 
6, lines 23-42). It would have been obvious to one of ordinary skill in the art at the time of the 
invention to incorporate this feature into the system of Luchs. One of ordinary skill in the art 
would have been motivated to incorporate this feature for the purpose of enhancing the 
efficiency of the document creation process within Luchs and to provide custom tailored 
application for different entities within the document creation process (see column 2, lines 1-4 of 
Gorw). 

23. As per claim 12, Luchs in view of Grow teach the system of claim 1 1 as described 
above. Luchs further teaches said program code for forming a complete sentence is responsive 
to whether or not any text was entered into said requested certificate (see column 9, lines 44- 
59, clearly if no data is entered, the policy will not be altered). 

24. As per claim 1 3, Luchs in view of Grow teach the system of claim 1 1 as described 
above. Luchs does not explicitly teach said program code for forming a complete sentence is 
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responsive to a selected one of a plurality of items listed within a pull down menu. Grow 
teaches forming complete sentences responsive to a selected one of a plurality of items listed 
within a pull down menu (see column 12, lines 21-33). It would have been obvious to one of 
ordinary skill in the art at the time of the invention to incorporate this feature into the system of 
Luchs for the reasons given above with respect to claim 1 1 . 

25. As per claim 14, Luchs in view of Grow teach the system of claim 13 as described 
above. Luchs does not explicitly teach said pull down menu is one of a plurality of pull down 
menus, wherein each pull down menu is associated with an insurance type. Grow teaches said 
pull down menu is one of a plurality of pull down menus, wherein each pull down menu is 
associated with a predetermined event (see column 12, lines 21-33). It would have been 
obvious to one of ordinary skill in the art at the time of the invention to incorporate this feature 
into the system of Luchs for the reasons given above with respect to claim 1 1 . 

26. Claims 15-18 contain substantially similar method limitations to the system limitations 
recited in claims 11-14 and, as such, are rejected for similar reasons as given above. 

27. Claim 20 is rejected under 35 U.S.C. 103(a) as being unpatentable over Luchs et al., 
U.S. Patent No. 4,831,526 in view of McKee et al., U.S. Patent No. 6,272,482. 

28. As per claim 20. Luchs teaches the system of claim 19 as described above. Luchs 
further teaches said program code for providing said producer interface is further operable to 
input a data related to cancellation (see column 6, line 65 - column 7, line 5); program code for 
associating the data with the insured (see column 5, line 67 - column 6, line 12); wherein said 
program code for providing said requestor interface further includes program code for inputting 
requested data related to cancellation (see column 8, lines 8-12); program code for comparing 
said requested data related to cancellation to said data related to cancellation in response to 
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said association of said insured with said data related to cancellation (see column 8, lines 25- 
28); and program code for generating an error message to said requestor interface in the event 
that said requested data related to cancellation is not in accordance with said data related to 
cancellation (see column 8, lines 12-16). 

29. Luchs does not explicitly teach inputting a maximum and minimum number of 
cancellation days for comparison to a requested number of cancellation days and comparing 
this data to produce the error messages. McKee teaches the use of business rules to establish 
a maximum and minimum number of cancellation days (see column 4, lines 38-51). It would 
have been obvious to one of ordinary skill in the art at the time of the invention to incorporate 
these rules into the existing "data flow operations" function of Luchs. One of ordinary skill in the 
art would have been motivated to incorporate this feature for the purpose of complying with 
state laws regarding cancellation (see column 4, lines 61-66 of McKee). 

Conclusion 

30. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

• Chapman teaches a system for automatic generation of automobile insurance 
certificates. 

31 . Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Luke Gilligan whose telephone number is (703) 308-6104. The examiner 
can normally be reached on Monday-Friday 8am-5:30pm. 
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32. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached on (703) 305-9588. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

33. Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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